
Mr. Robert Kenny, Session Chairman 

Our next speaker is Mr. Steven Galan. He is Underwriters Laboratories 

Business Development Director for the Wire and Cable Industry.  His 

primary focus is to provide service to the Wire and Cable Industry 

where needs and opportunities exist.  

Steve currently serves as a symposium committee member of IWCS as 

well as a member of BICSI and EIA/TIA. He joined Underwriters 

Laboratories in 1977 and holds a BS and MBA.  Steve, the floor is 

yours! 

 

Mr. Steven Galan 

Good morning! I will talk about the following points: 

UL’s Anti-Counterfeiting Organization; Overview of UL’s Mark Integrity 

Program; Products Covered; Summary of Activities; Market 

Surveillance; Analytical Screening; Holographic Labels; UL Marking on 

the Cable and Continued Education and Program Review. 
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UL takes an agressive stance against counterfeiting. We have set up 

our anti-counterfeiting organization, called the ACO. There are three 

pillars under this organization: enforcement, education and 

partnerships. First let me talk briefly about enforcement. 
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We have a very good relationship with the US Customs and Border 

Protection staff from the US Department of Homeland Security. Once a 

product reaches the shores of the United States, if there is any question 

about the compliance of the product, the Homeland Security staff will contact 

UL. We act very quickly to assure that the product doesn‘t enter the market, if 

it is counterfeit.  

We have hired former law enforcement officers and based them in North 

America and Hong Kong. They conduct investigations into infringements of 

UL’s intellectual property and partner with international law enforcement for 

criminal actions. 

UL’s commitment to law enforcement is: 

• A timely response to all inquiries 

• Complete and full product analysis, professional reports and timely 

disclosure 

• On-site authentication of UL-marked products as required by law 

enforcement during the execution of warrants 

• UL testimony as needed at all judicial proceedings 

• Certification Mark registration certificates  

• Victim impact statements 
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With respect to education UL has established relationships with these 

other organizations shown here, where we provide as much information 

as we have on how to combat this ever growing issue.  
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We also form partnerships by working in conjunction with Interpol, 

Europol, etc. This slide shows an IP crime conference, which we hold 

every year. In 2011 it took place in Madrid, Spain. Next year it will be in 

Panama. 
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Now let us talk about the Mark Integrity Program. UL reviews Mark 

Integrity Programs (follow-up programs) on a regular basis.  

Previously conducted reviews on decorative lighting and flexible cords 

were very successful. These are somewhat related products. They have 

the same type of production. We minimized the number of counterfeit 

products in those areas. 

We conducted a Global Telecom Cable Review Program. We found that 

products had inferior materials and the conductors were not necessarily 

made out of copper.  

The products we covered under this program in the category of telecom 

cables are listed here. 
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After we did our review, we revised our follow-up service program. We 

issued a bulletin on January 4, 2010, which went to every subscriber who 

makes such products. We held industry forums in the USA and two in 

mainland China. Then we issued a revised bulletin on June 1, 2010. 

Our continuous monitoring program consists of: 

Factory Surveillance (follow-up program) 

>Audit production 

>Test product from production 

Market Surveillance  

>Random sampling of product in the market 

Analytical screening 

Large scale fire tests 

Corrective action as deemed necessary 

>Consideration of public notice 

>Removal of listing (file withdrawal) 

Effective October 1, 2010, the minimum inspection frequency is four 

times per year regardless of the production level or the number of labels 

used. 
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Unacceptable results may result in the suspension of certification for 
certain cable constructions or complete file withdrawal. 

Subscriber’s cable purchased from distribution with UL logo “(UL)” in the 
surface print and no holographic label will force immediate UL action. 

Action may include the following: Taking possession of the UL Mark 
inventory, withdrawal of the listing or consideration of a public notice. 
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New work project submittals: 

New finished cables will be subjected to the analytical 

program with reference data used for comparison under 

the UL FUS Program. 

 

Follow-up sample selections: 

30 ft sample of extruded cable 

Sample selection not to exceed 8 per year 

Non-compliant analytical tests may result in suspension of 

cable constructions. 
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We introduced holographic labels in October 2010, providing a high 

level of security, replacing the old paper labels. In the next slides you 

can see how the labels look. These are the gold holographic labels. 
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Holographic Listing Marks
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Besides the color-shifting ink, there is another security feature. The 

label has a number associated with the particular manufacturer. A 

manufacturer gets a series of numbers, which can only be linked to him. 

Then it is very difficult for a manufacturer to deny that he made it. 
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There is another very important point to observe: A cable is not just 

listed, when the UL is on the surface of the jacket. It is the combination 

of UL on the jacket and the holographic label on the box. 

In other words, surface printing of the UL symbol is only permissible 

when the accompanying reel or smallest unit container is also provided 

with the UL Listing Mark. 

If it is determined that a cable is no longer eligible for UL certification, it 

will be necessary to remove any surface printing referencing UL.  
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It is difficult to get this message out to the people. We try to do it with 

continued education and reviews.  

The following things should be remembered: 

• Look for a properly marked cable.  

• Surface printing of the UL symbol is only permissible when the 

accompanying reel or smallest unit container is also provided with the 

UL Listing Mark. 

• If it is determined that a cable is no longer eligible for UL certification, 

it is required that a manufacturer remove any surface printing 

referencing UL. 

Here, I give you an internet address for a public notice that we issued 

on October 12, 2011.  

http://www.ul.com/global/eng/pages/corporate/newsroom/newsitem.jsp?

cpath=%2Fglobal%2Feng%2Fcontent%2Fcorporate%2Fnewsroom%2F

publicnotices%2Fdata%2Ful-warns-of-four-communications-cables-

with-unauthorized_20111012080000.xml 

It shows the UL warning of 4 different communications cables with 

unauthorized references to UL. 

Thank you for your attention! 
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